Welcome Message Guide

You introduce yourself when meeting someone new right?

Do the same thing when texting your subscribers for the first time!

Cue the welcome message

The welcome message is an introduction to your audience. It's a chance to let them

know who you are and why you are talking to them.

What makes a good welcome message?

A good welcome message is the love child of an elevator pitch and a social media bio: personable, but tells
the audience what you're all about. It's a great way to set expectations for your audience and solidify a tone

for your channel.

Tips for an effective welcome message: Your welcome message can also

1. Set Expectations: What is this texting channel Ll el AL

about? How often will you text? Who is sending Keywords are special words that users can text back
these texts? Here’'s where you can set the table for that tag them into specific groups. You can then
future communications. target these groups with more personalized content!

2. Save the Contact Card: Consider adding a line at Note: A keyword must exist before we add it to your
the end of your welcome message encouraging welcome message. Check out our segmentation
new subscribers to save your contact card so in tutorial for more details!

the future they’ll always know it's you.

3. Ask Questions: Feel out your audience.
Incorporate questions such as “what do you want
to know from me” or “what’s your name.” It’s a

great ice breaker!
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Examples

S Subtext

NYT Cooking >

Welcome to New York Times Cooking!

. See below for your first recipe. For
more, send a fruit or veggie emoji
(like “@") until August 15.

. Text "Y' if you'd also like event
invites and other marketing
messages.

. Save our contact to text on the go!

@ NYT Cooking

pAE

Apartment Therapy >

Welcome to Apartment Therapy'’s weekly
digest. We'll send texts your way with our
best design advice and insights every
week. Feel free to text if you have any
questions for us!

P.S. Save us in your contacts and let’s chat.

@ Apartment Therapy >

Artists/Creators

A

Idina Menzel >

Hey, it's Idina! Consider yourself in the
group chat. Can’t wait to share more of
my new album DRAMA QUEEN with
you. Let me know what you think!

You can text STOP at any time to
unsubscribe.

@ Idina Menzel

Newsrooms

Lifestyle
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The Texas Tribune >

Good morning, this is The Texas Tribune.

Today is primary runoff election day. Polls
are open from 7a.m. to 7p.m. You can

check voting locations here: trib.it/H64
Find what's on your ballot here: trib.it/H60

If you're voting by mail, remember ballots
now require an ID number. Find out more in
our voter guide: trib.it/H5-

Have trouble voting? Let us know by
replying to this message, and we can try to
answer your questions.

[o7)
Vv

The Washington Post >

In this course, I'll give you options for
what you want to improve and then
provide tips. I'll text periodic nudges to
see how you're doing until you tell me
you're done. Let's jump right in. Which
number are you? (Reply 1, 2, 3, or 4).

1. I want to get better at cleaning.s” 2.
| need help with clutter. Bl

3. I need some houseplant tips. =/

4. |'m ready for a fun DIY project."s

Sports

LockETON

Locked On >

Welcome Locked On NFL Draft. Iwill
respond to and send text to chat about
all things NFL, NFL Draft, and College
football. Feel free to send any
questions you may have. Save me in
your contacts & let’s talk some football!

Locked On
®
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